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Starting out—When is the
right time to embrace
new technology?
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Spreadsheets and isolated software can only get you so far. As your business grows, se-
lecting the right technology to support your business aspirations can provide you with the
competitive edge to reach new heights.

Are your processes limiting your business success?

Use this 5 point checklist to identify if your current processes and technology are holding you back from
achieving your business goals. Experiencing any of these issues could be a sign its time to think about an
integrated business solution.

4. Do you offer the best level of service to

|| your customers?
Customers are growing to be more and

more demanding, they expect on demand

1. Do you rely on spreadsheets for key

operations?
D Excel is a fantastic tool but holding key

information in spreadsheets can have its

challenges as your business becomes more service. Do your systems streamline your
complex. Loss of data, corruption and processes to help excel at customer ser-
limited insight can all slow you down. vice? The right system enables service to

improve through efficiencies, but also by

2. Is getting to answers difficult and time . .
freeing up your teams time to focus on the

consuming? . .
adding value to your customers experience,

Knowing there is insight in the information helping you to stand out from the

you have, but not being able to get to it and competition.

use it for strategic decision making can be

frustrating. The right business solution will

surface the information that will enable you 5. Do your teams complain about the
to make decisions on where to take your current processes?

business next. .
Your current ways of working could be

3. Do you have data in multiple systems? putting additional pressure on your teams
and making it harder for them to do their
roles. A user-friendly system can empower
people to be more productive and effective.

If you have multiple systems that do not
talk to each other there can be a lot of
re-keying of data leading to time consuming
tasks for individuals and errors in data. A
business wide solution can provide
seamless integration to allow data flow and
remove that need for individuals to bridge
the gaps.

So what next?

Adopting a fully integrated business solution can be the stepping stone between your business doing well and really
reaching new heights. It is our job to ensure we understand your business aspirations and discover how our
clothing and footwear specific solution can look after your requirements now and have the room to grow in the
future.

Contact us to find out more and book a free business review:
Email: protex.marketing@datelgroup.com | Call: 01925 849000 | www.datelprotex.com/takefive
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